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You may be eligible for special Ul benefits because 
of a pregnancy, parental obligations or sickness. 


Page 


Part A — General information 


1 How do | qualify for special benefits? 


2 How do | apply for these benefits? 


3 How much will | get? 


4 When will the cheques come? 


Of W NM, ND 


5 Can | collect regular unemployment 
benefits and special benefits? 


6 Can | collect benefits from 5 
outside the country? 


Part B — Sickness benefits 


7 Who can get sickness benefits? 


8 How long do benefits last? 


9 When should | apply for benefits? 


Oo nr MN © 


10 How will my other income affect 
my sickness benefits? 


ii Special benefits 


Special benefits 1 


You may be eligible for special UI benefits 
because of pregnancy, parental obligations 
or sickness 


This booklet explains the three types of special Unem- 
ployment Insurance (UI) benefits — maternity, parental 
and sickness. It also tells you how you can qualify for 
these benefits, how to apply, and how long you may col- 
lect them. 

Please note that this booklet uses terms which pertain 
to the UI program. These terms are explained in a glos- 
sary at the back of the text. 

If you still have questions about your personal situa- 
tion after reading this booklet, please contact your 
Canada Employment Centre (CEC). 
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Part A — General 
information 


1 How do | qualify for special benefits? 


To be eligible for maternity, parental or sickness benefits, you 
must have worked and paid Unemployment Insurance premi- 
ums for a minimum of 20 weeks within the 52 weeks or since 
the beginning of your last UI claim. And in the case of sick- 
ness, you must also show that your illness is preventing you 
from being able to work. 

You could be eligible for sickness benefits with less than 
20 weeks of insurable employment if you get sick after your 
employment was interrupted for another reason. 

Also, if you receive some sort of paid maternity, parental 
or sick leave from work, your income has to have dropped 
to less than 60 per cent of your normal weekly earnings. 

Of course, you are also eligible if you are receiving no wages 
or paid leave at all. 


2 How do | apply for these benefits? 


It’s simple. First, contact your nearest Canada Employment 
Centre and fill out an Unemployment Insurance application 
form. If you have it, include your Record of Employment, 
which you should receive from your employer when you leave 
your job. 

If you’re applying for maternity benefits, also include a 
medical certificate from your doctor — the form is available 
at your Canada Employment Centre. 

For parental benefits, you must also provide an adoption 
certificate or proof of the child’s birth Gf applicable) and your 
Record of Employment. You will also need a certificate from 
a doctor or the adoption agency if you are applying for ex- 
tended parental benefits. 
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Please note that you can apply for parental benefits at the 
same time that you apply for maternity benefits. 


Remember, it is important to let us know if the week the 
child arrives in the home has changed. 


If you are unable to have a medical certificate completed for 
maternity or parental benefits, contact your CEC for assistance. 

For sickness benefits, you must also provide a medical cer- 
tificate and proof that you would have been available to work if 
you weren’t sick or hurt. 

You will also need your Social Insurance Number when 
applying for benefits. 

If you have lost your Social Insurance Number card and 
don’t know your number, you can apply for a new one at your 
Canada Employment Centre. It costs $10 to replace your card. 

Apply even if you don’t have your medical certificate, 
proof of adoption, Record of Employment or Social 
Insurance Number. Send in your application with a note 
explaining why you don’t have them. An Unemployment 
Insurance agent can help you get them. By applying immedi- 
ately you may prevent a delai in the start of your benefits. 


3 How much will | get? 


If you or your spouse do not support a dependant, you will 
receive 55 per cent of your average insurable earnings for the last 
20 weeks. The maximum weekly insurable earnings for 1995 is 
$815 per week. The most you could receive in a week under UI 
is $448 in 1995 (the minimum/maximum insurable earnings vary 
slightly if you are paid bi-weekly, semi-monthly or monthly). 

If you earned a low income (at or below $408 per week in 
1995) and if you or your spouse are in receipt of the Child Tax 
Benefit or support a dependant, you will be eligible to receive 
60 per cent of your insured earnings, or up to $245 per week. 
This is known as the Dependency Benefit Rate. 

A small adjustment will be made so that all claimants with a 
dependant and insurable earnings between $408 and $445 will 
receive the same weekly amount of $245. 

Please note that all UI benefits are taxable. 
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The following table outlines the benefit rate and the 
amount of money ye could receive Haley Ul. 


Benefit rate if you or your spouse do | 
not support a dependant: 55 per cent 


Benefit rate for people earning $408 per | | 
week or less and support a dependant: 60 per cent 


Maximum weekly insurable earnings: 


Minimum weekly insurable earnings: 


Maximum weekly benefit (at 55 per cent) $448 


Minimum weekly benefit (at 60 per cent) — 


4 When will the cheques come 


Each person who applies and qualifies for maternity, parental or 
sickness benefits must serve a two-week waiting period during 
which no benefits are paid. But if you are in one of the following 
situations, you may not have to wait: 


» if you’re now receiving Unemployment Insurance benefits, 
you have already served the two-week waiting period and 
may be able to get benefits right away; 


= if you get group insurance payments before you collect 
Unemployment Insurance benefits, you can serve your wait- 
ing period during the last two weeks covered by your insur- 
ance; 


= if you are being paid for your sickness leave, you may not 
have to serve the two-week waiting period after your paid 
leave runs out; 


= if you are the natural mother, you may not have to serve 
another waiting period for parental benefits if maternity bene- 
fits were paid in the same benefit period. 


You should begin receiving Claimant’s Report cards within a 
few weeks after you apply for benefits. Fill them out and return 
them after the date indicated on each card. When we have 
received the cards and determined if they are properly complet- 
ed, we will send you a benefit cheque. 

You should receive a cheque regularly every couple of weeks 
if you have sent in your Claimant’s Report on time and complete 


properly. 
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When you have received all the special benefits you were 
entitled to, we will send you notification with your last cheque. 
If you don’t have a job at that point, you may be able to 
continue on regular UI benefits. 


5 Can | collect regular 
unemployment benefits 
and special benefits? 


If you cannot work because of illness or layoff, you can collect 
a combination of unemployment (regular) and special benefits 
during your benefit period. The number of weeks you can col- 
lect benefits depends on how long you’ve worked and the un- 
employment rate where you live. Your Canada Employment 
Centre will tell you how long you would be able to receive 
benefits. 

Please remember that if you quit your job without just cause 
or get fired for misconduct you will not receive any regular 
benefits. However, this will not prevent you from receiving 
special benefits if you qualify for them. 


6 Can | collect benefits from 
outside the country? 


Maternity, parental and sickness benefits can be collected 
outside of Canada under certain circumstances. 


More information is available through the booklet: 
Unemployment Insurance and you: 

Do | qualify for benefits? 

Special cases (IN-149) 
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Part B — Sickness 
benefits 


7 Whocan get sickness benefits? 


You may get special benefits if you cannot work or look for 
a job because you are sick, injured or in quarantine. 

You may be eligible to receive sickness benefits for up to 
15 weeks. 

To qualify for these benefits, you must have worked in in- 
surable employment for 20 weeks in the past 52 weeks, or since 
the start of your last UI claim (whichever is shorter). As well, 
you must provide a medical certificate, and show that you 
would be available for work if you were not sick. You could 
be eligible for sickness benefits with less than 20 weeks of in- 
surable employment if your sickness arises after your employ- 
ment was interrupted for another reason or if you’re already 
collecting regular benefits. 

If you are employed under an agreement that provides for 
longer work hours and periods of off-work, then you cannot 
collect sickness benefits during these periods. The same pro- 
vision applies to self-funded leave. 

You can receive benefits at any time during the benefit 
period, which may be up to a year after you start your claim. 
You can receive sickness benefits in addition to maternity and 
parental benefits, if you qualify. However, you cannot receive 
more than 30 weeks of special benefits in total during any one 
benefit period. 
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8 How long do benefits last? 


Your doctor will indicate on the medical certificate what we 
need to know to decide how long you should get benefits. But 
the longest you can be paid sickness benefits on any one claim 
is 15 weeks. 

Sickness benefits may also be collected before or after mater- 
nity or parental benefits. You may receive any combination 
of special benefits to which you’re entitled for up to 30 
weeks.These benefits are payable at any time during your 
benefit period. 

We will send you a notice with your last sickness cheque 
explaining the procedures you should follow. 


9 When should |lapply for benefits? 

You should apply as soon as you stop work. Remember there 
may be a two-week waiting period before you can start recei- 
ving benefits. 

Sometimes people are too ill to apply right away. If this 
happens to you, check with us. It may be possible to back- 
date your claim to the time your earnings stopped because of 
your illness or injury. 
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10 Howwill my other income affect 
my sickness benefits? 


It depends on where the money comes from. Income listed 
below under ‘‘A’’ will reduce your benefits. Other income will 
not affect them. 


A Any income you receive from the following sources will be 
subtracted, dollar for dollar, from your sickness benefits: 


m any income, such as wages or commissions, from em- 
ployment; 


= any payments in compensation for an accident on the job 
or a work-related illness, such as workers’ compensation 
payments for lost wages; 


= income from group insurance for sickness or loss of wages 
(usually through your employer); 


= some accident insurance compensation for loss of wages; 
and 


w retirement income. 


B However, income from the following sources does not affect 
your sickness benefits: 


= disability pension; 


= workers’ compensation payments from a permanent 
settlement; 


= Supplemental unemployment benefits under a private plan 
approved by UI; 


= your own, private sickness or disability wage-loss 
insurance (not a group plan); or 


= retroactive raises to wages or salary. 
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The following are examples of how some kinds of income 
affect sickness benefits: 


= paid sick leave or wage-loss insurance 


Suppose you get paid sick leave or money from a group wage- 
loss insurance plan at work. If the income is less than Unem- 
ployment Insurance benefits, you could claim the difference 
from UI. But even when you receive only part of your weekly 
UI benefits, you’re still using up weeks of your benefit period. 

In some cases, you might be better off not applying for UI 
sickness benefits until all the pay from your employer or from 
your insurance runs out. An Unemployment Insurance agent 
at your Canada Employment Centre can help you figure out 
how much you will get and when to start your claim. 


= workers’ compensation 


Only a permanent workers’ compensation settlement is not con- 
sidered earnings for UI purposes. 

If you’re entitled to workers’ compensation and would like 
more information about your right to Unemployment Insur- 
ance, contact your CEC. 
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Part C - Maternity and 
parental benefits 


11 Are you pregnant, adopting achild 
or caring for anewborn baby? 


If so, you may be entitled to special Unemployment Insurance 
(UI) benefits. These include maternity benefits, which are 
available only to the natural mother, and parental benefits, 
available to both natural and adoptive mothers and fathers. 

Please note that you can apply for parental benefits at the 
Same time that you apply for maternity benefits. As well, you 
should apply as soon as you stop work. 


12 Maternity benefits 


You can start collecting maternity benefits up to eight weeks 
before you are scheduled to give birth and can receive them 
for up to 15 weeks. 

Generally, you cannot receive maternity benefits any later 
than 17 weeks after the baby is born or was due, whichever 
is later (unless the baby is confined to the hospital). 

Here are examples of how the benefit system works. Remem- 
ber that your circumstances may be different. 


A A woman decides to leave work 10 weeks before the baby 
is due. She applies immediately for maternity benefits and 
begins to receive them after the two-week waiting period. 
The baby is born right on time, so she continues getting 
maternity benefits until the child is seven weeks old. 


(This example involved a two-week waiting period 
after the UI application. Eight weeks of benefits 
followed. Then there was the week of the birth and six 
more weeks of benefits after the week of the birth to 
produce the total 15-week entitlement period.) 
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B Another woman leaves work 10 weeks before the baby is 
due. She applies immediately for maternity benefits and be- 
gins receiving them after the two-week waiting period. This 
time, the baby is born two weeks early. Since she has al- 
ready collected benefits for only six weeks, she is entitled 
to maternity benefits for another nine weeks. 


(This example involved a two-week waiting period af- 
ter the application. Six weeks of benefits were received 
prior to the birth. Then there was the week of the birth, 
followed by eight more weeks of benefits to produce 
the total 15 weeks.) 


C A woman applies for maternity benefits four weeks after 
her baby is born. Assuming the week of birth is the same 
as the week in which the baby was due to be born, she would 
receive only 11 weeks of maternity benefits. 


(This example involved applying for benefits after the 
birth of the child. It illustrates the maximum 17-week 
entitlement period during which benefits may be paid 
after the child is born. The total entitlement period in- 
cluded the four-week period after the birth, the 
two-week waiting period and an 11-week entitlement 
period.) 3 


13 Parental benefits 


Parental benefits can be collected for up to 10 weeks by both 
natural and adoptive parents while they are caring for a new- 
born or adopted child. The benefits can be received by one 
parent or split between the two if both parents are eligible for 
benefits. For example, each parent can collect for five weeks 
either at the same time or one after the other. 

Parental benefits are only payable within the 52 weeks after 
the child arrives at your home. 

However, if both parents collect parental benefits, then each 
parent will have to serve a two-week waiting period. If the 
mother served the two-week waiting period while collecting 
maternity benefits, then she will not have to serve another when 
collecting parental benefits. 

In order to receive 10 weeks of parental benefits, we suggest 
you do not delay filing your claim beyond 40 weeks after the 
time the child arrives in your home. 

Please note that you can apply for parental benefits at the 
same time that you apply for maternity benefits. 


12 Special benefits 


This 10-week maximum may be extended to 15 weeks for 
both natural and adoptive parents when: 


mw the child is six months or older at the time of arrival at the 
claimants’ home; and 


w the child suffers from a physical, psychological or emotional 
condition that requires longer parental care. 


14 What if my child is hospitalized? 

If your baby has to stay in the hospital, the period during which 
you can collect maternity benefits can be extended for every 
week your child is in the hospital. If you began collecting 
benefits before the child was born, but the child has to stay 
in the hospital, your benefits may stop. However the period 
in which you may collect those benefits may be extended for 
up to one year after the birth. You may be able to start 
collecting them again when the child comes home. 


15 Canlearn money while I’m collecting 
maternity or parental benefits? 


Any earnings from employment are deducted dollar for dollar 
from your UI cheque. Special benefits are different from 
regular benefits because they are paid only when you are unable 
to work. (Regular benefits are paid to people who are available 
for and able to work but due to certain circumstances cannot 
find employment.) 

However, if you receive supplementary unemployment 
benefits from your employer, it may not be necessary to deduct 
any money from your special benefit. Please check with your 
CEE 


16 Canlicollectbenefitson © 
more than one child? 


If you give birth to or adopt more than one child at one time, 
you are not entitled to receive more benefits. 
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Part D - Important 
information for 
all claimants © 


17 What else should | know 
about Ul special benefits ? 


You have the right: 


m to file a claim for UI benefits; 


= to have help in filing a claim for UI benefits and to get 
accurate information about that claim; 


= to get help and counselling in finding a job; 


= to get UI special benefits if you meet all the special condi- 
tions; and 


= to appeal any decision on your claim for UI benefits that 
you feel is unjust. 


Your obligations are: 


= to follow all instructions you get from your UI agent or 
employment counsellor 


w to report all work and earnings you get while collecting UI 
benefits. 


18 Appeals 


If you do not agree with a decision, you may appeal. Let your 
Unemployment Insurance agent know why you do not agree 
with a decision and ask for a review. If you still do not agree 
you may appeal to the Board of Referees, but you must do 
so within 30 days after being notified of the agent’s final 
decision. 

You have the right to appeal at later stages to the Umpire 
and then the Federal Court of Canada, if your appeal to the 
Board of Referees is not successful. 
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19 Rights 


The Privacy Act allows you to see government records which 
contain personal information about you. You may also ask 
to have any mistakes in those files corrected. 

To find out more about your rights, see the book Info Source 
(Sources of Federal Government Information), available for 
public reference at Canada Employment Centres. 

Please note that if you designate someone to represent you 
in dealing with Human Resources Development Canada, we 
will not release personal data about you to that person unless 
he or she has your written consent to receive that information. 


20 Wherecan|get more information? 


At your Canada Employment Centre. We have pamphlets and 
audio-visual presentations about all aspects of Unemployment 
Insurance. We also offer, at most offices, job information, 
referrals, counselling, Job Finding Clubs, and job search 
strategy sessions. We can also tell you about various employ- 
ment programs and services available to you. 

You can get more information about insurable earnings and 
premiums from your District Office of Revenue Canada. 
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21 Glossary of Unemployment 
Insurance (Ul) terms 


UI has a special language, like the language of the law. It uses 
terms which can be very confusing for people not familiar with 
them. This glossary will help you to understand what some 
UI terms mean. 


Administrative penalty - This is a monetary charge imposed 
on anyone who knowingly makes a false statement concern- 
ing a claim. The penalty may be as high as three times the 
amount of your weekly rate of benefit. 

If the false or misleading statement resulted in an over- 
payment it must be repaid in full. And the penalty must be 
paid too. If false or misleading statements are made more than 
once, on claimants’ reports, for example, then there could be 
more than one penalty. 


Agent - An agent is an insurance officer who makes decisions 
about the payment or non-payment of benefits. 


Appeal - You have the right to challenge any decision made 
by a UI agent about your claim. The appeal process to the 
Board of Referees and the Umpire is free. 


Average weekly insurable earnings - Your agent, using your 
Record(s) of Employment, will calculate the average of your 
insurable earnings in the /ast 20 weeks you worked in your 
qualifying period (or all your weeks of insurable employment, 
if less than 20). 


Benefit period — The benefit period is the period during which 
an individual is entitled to receive UI benefits. The benefit 
period usually lasts 52 weeks, but because everyone has a 
two-week waiting period, the longest anyone can collect UI 
is 50 weeks. 

The number of weeks you can collect benefits depends on 
how long you worked before you lost your job and the un- 
employment rate where you live. 


Benefit rate — You’ll get 55 per cent of your average weekly 
insurable earnings less income tax. If you earn a low income 
and you or your spouse support a dependant you’ll receive 
60 per cent. 


Benefits — That’s what we call the money you get from UI for 
each week you are unemployed. 
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Board of Referees - This is a three-person group, independent 
from UI, made up of a chairperson and members represent- 
ing workers and employers. It reviews agents’ decisions when 
you appeal. It can change an agent’s decision. 


Claimant — This is the term for anyone who applies for UI. 


Claimant’s report - This is a computer form that you will fill 
out and send to UI every two weeks. It’s a key document for 
making sure you get your money on time. 


Disentitlement — This means you can’t get UI benefits because 
you do not meet one or more of the conditions of eligibility. 
For example if you’re not available for work or don’t actively 
look for work, you could be disentitled - for a day, a week, 
or indefinitely - as long as the condition exists. 


Insurable employment - Jobs covered by UI are called insurable 
employment. 

Generally, most people working in an employer-employee 
relationship are considered to work in insurable employment. 

Each year HRDC determines the minimum weekly wages 
that a worker must earn to be eligible for coverage and the 
maximum amount a worker can insure and pay premiums on. 
The minimum amount is known as minimum weekly insura- 
ble earnings and is 20 per cent of the maximum weekly insura- 
ble earnings. Your local CEC can tell you what the current 
figures are. 


Overpayment - If you get more money than you should from 
UI, you’ll have to pay it back. If you got it by fraud or 
misrepresentation, you may face an administrative penalty 
from UI or, in extreme cases, prosecution in court. 


Premiums - UI premium rates are set every year. They deter- 
mine the amount employers and employees must contribute 
to the UI scheme. Every regular payday, a portion of an 
employee’s insurable earnings is deducted for UI premiums. 
Your employer also contributes every pay period you work. 


Qualifying period - This is the term UI uses for the 52 weeks 
before a claim for UI starts or since the last time you started 
to claim unemployment insurance, whichever is shorter. 


Record of Employment - This is a document prepared by your 
employer when you leave your job which says how much you 
got paid, how long you worked, why you are out of work, 
and lists the money you were paid when you left. 
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Your employer must give you one when you leave a job. 
From this, UI figures out when you can begin collecting 
benefits and how much your weekly benefits will be. 


Regular benefits - These are generally paid to a worker previ- 
ously in insurable employment who is without work and is 
looking for work. 


SIN - This is short for Social Insurance Number. Everyone 
who works must have one. 


Special benefits — These are available if you were in insurable 
employment and cannot work because you are sick, injured, 
quarantined, pregnant or are adopting or taking care of a child. 

You need 20 weeks of insurable employment in your qualify- 
ing period to qualify for special benefits. 


Umpire - The Umpire is usually a federal court judge. If you 
disagree with the decision of a Board of Referees, you can 
appeal to an Umpire. Ask your UI agent how. 


Waiting period - People claiming special benefits may have 
to serve a two-week waiting period. You must still send a 
claimant’s report form for this period, but you won’t be paid 
for it. Any earnings in the waiting period will be deducted 
dollar-for-dollar from the first three weeks of benefits paya- 
ble. Deductions will not exceed your weekly benefit rate. 

Don’t delay your application. This waiting period doesn’t 
start until you establish your claim. 

You cannot serve the waiting period during a period of 
disentitlement. 
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A reminder 


Knowingly making false or misleading statements is an 
offence under the law. Human Resources Development 
Canada has control programs to detect abuse of the 
Unemployment Insurance (UI) Program. 

During the fiscal year 1993-94 we conducted over 
1.1 million investigations and uncovered about $231 million 
in overpayments. In addition to recovering overpayments, 


we have imposed about 131,000 penalties and undertaken 
some 948 prosecutions. 

Finally, we also have a disclosure policy. If a claimant or 
employer admits to abuse before an investigation is begun, 
there is no penalty or prosecution. All overpayments, howev- 
er, must be paid back. 


For further information, contact your local Canada 
Employment Centre. 


This booklet contains general information only. When a ques- 
tion arises, the Unemployment Insurance Act and Regulations 
must govern. 


Copies of this publication are available on audio cassette 
from: 


Human Resources Development Canada 
Communications (Programs) 

Insurance Directorate 

140Promenade du Portage 

Phase IV : 

Hull, Quebec 

KIA 0J9 


Produced by Communications (Programs) 
Insurance Directorate 


Human Resources Development Canada 


Printed in Canada 
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